Incident closed

Section 1:
First Steps for the Professional
Conduct Procedures

PCP = Professional Conduct Procedures

CPC = Committee on Professional Conduct

Incident closed

Complainant decides
whether or not to appeal. (1.7)

Appeals panel
meets to decide to

Ombud gives
decision to
complainant (1.6)

NO

Complainant contacts AAR
Ombudsperson (1.1)

Ombud consults
with CPC. Does law
enforcement need to be
contacted? (1.2)

NO

Ombud consults with CPC
to determine if complaint merits

Return to CPC

return to CPC or to
close incident.

(1.9)

further review or action (1.4)

CPC moves

forward to
Section 2
(1.5)

Law enforcement
contacted. AAR process
pending law enforcement

outcome. (1.3)




